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It is important to realize that an
Interview Is not:

* a3 conversation:




Qualitative Research Methods

Interviews

Conversation

A conversation generally lacks an
explicitly mentioned purpose.

There are unspoken rules that F/ou
should avoid repeating yourself.

Both participants can ask questions.

Both participants are likely to express
interest and/or ignorance in what the
other 1s saying of topics which are
raised in an interview

Conversation depends to a high degree
on shared common knowledge.

Answers should, in general be as brief
as politeness allows.

Interview

An interview always has an explicitly
mentioned purpose.

Repetition of questions enables one to
check that the information i1s reliable and
can reveal new information.

Questioning is largely restricted to the
interviewer.

Both interest and ignorance are likely to
be expressed only by the interviewer.

Interviewing requires that all implicit
knowledge from a respondent is brought
out into the open and made explicit.

Answers should always be as detailed as
possible.




It is important to realize that an
Interview Is not:

* an interrogation:




Example of interrogation:

While walking down the street, Officer Peddy sees Estelle, a
well-known con-artist in town. Because he suspects her of
bilking a visitor to his town earlier in the week, Officer Peddy
approaches her and starts asking her questions about the
victim of the scheme. “Where were you the night of August
twelfth? Who were you with? Have you ever seen this man
before(and produces photograph of the victim)? What do
you know about fixing horse races? Do you play the piano?”
He rapid-fires these questions at Estelle, who breaks down in
tears and sobs “It was me. It was all me! Take mercy on my
soul.” Because Estelle was not in custody and was free to
continue her walk, she cannot invoke her Fifth Amendment
privilege at trial as an affirmative defense to exclude the
evidence of her extrajudicial confession.



It is important to realize that an
Interview is not:

* 3 press interview
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It is important to realize that an
Interview is not:

e a3 confession

; m Il "



You:

(after kneeling down, you cross yourself and whisper) Bless me, Father, for | have
sinned. It's been two weeks since my last confession, and | accuse myself of the
following sins:

| took the larger piece of cake when | knew my sister was hungry and there were
only two pieces left. Once | watched a movie that was causing me to have lustful
thoughts, and did nothing to stop it. | missed Mass last week.

Priest:

Why did you miss Mass?

You:

I'd been up all night before and was just extremely tired.

Priest:

| see...

You:

Oh, and | lied to a cop when he asked if | knew how fast | was driving.

For these and all the sins of my past life, | ask pardon of God, penance, and
absolution from you, Father (or your own words to this effect, such as "That's all,
Father. | ask for absolution."

Priest:

Alright. Say five Our Fathers for your penance.
You:

Thank you, Father.



e Structured interviews
e Semi-structured interview

* Non-structured interview

Different types of interviews:




Three types of interviews:

Semi-structured

Fully structure nterview Unstructured

survey conversation



Difference between these three types of interviews in the eyes
of
The little Prince

* Grown ups love figures. When you tell them
you have made a new friend they never ask
you, “What does his voice sound like? What
games does he like best? Does he collect
butterflies?” Instead, they demand, “How old
is he? How many brothers does he have?”
Only from these figures do they think they
have learned anything about him.

St Exupery w
{

Je Tutit, Primee



The structured interview:
guestionnaire




The structured interview: definition

By wusing the structured interview “the
researcher follows a specific set of questions
in a predetermined order with a limited
number of response to each ordered question,
which are often shorter in nature.” (Stuckey,
2013, p.57)



Examples: 1

Did you buy anything in the hotel shop?
Yes =G0 to Q19

No = Go to Q21

What did you buy in the shop (Please tick as many hoxes as apply)?
Tonetries

SOUVenirs
Clothing
Stattioneny
Other

#Please speciy




Examples: 2

Were you, yourself, actively involved in the following stages of your company’s involvement

with Alpha Zero computer?

Yes | No

a. Reviewing various options to Alpha Zero that would meet your need? )4 N
b. Testing Alpha Zero before deciding to buy it? Y N
c. Making the final decision to buy Alpha Zero (either on your own or as part of a Y N
decision-making team)?

d. Handling the ordering process to buy Alpha Zero? Y N
e. Helping or overseeing the Alpha Zero installation? Y N
f. Actually using the Alpha Zero? Y N
g. Paying Alpha Zero invoices? Y N




Structured interviews is an:




The unstructured interview:

“So tell me about yourself...”

i




Unstructured interview: definition

-~ in-depth interviews
Also called S
Bl life history interviews

because they are the favored approach for life history research.

W




UNSTRUCTURED INTERVIEW
EXAMPLES

Tell me about yourself.

What is your greatest
strength?

What is your greatest
weakness?




Examples of Common
Unstructured Interview
Questions

» Where do you see yourself five years
from now?

» W
» W
» W

hat are your greatest strengths?
hat are your greatest weaknesses?

nat subject did you most enjoy in

college?
» Why should | hire you?
» Why are you interested in this job?



Semi-structured v.s
i Unstructured Interview

= Unstructured (Ethnography)

1. Let the interviewee map out the topic.
eqg. “Tell me about what teachers do..?’

2.Interviewers probe to check their own
understanding; often using respondent’s
own language.
eq..” You said ‘sneaking out. What did you

mean?’



The semi-structured interview

Structured Unstructured

Interview Interview




Semi-structured interviews
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The semi-structured interview

interview




Semi-structured interview: definition

* Sort of face-to-face interaction, “speech event”,
located somewhere between the extremes of
completely standardized and completely
unstandardized interviewing structures

* “Allow researchers to develop in-depth accounts
of experiences and perceptions with individuals”

(Cousin,2009,p.71,in Willis & Prescott, 2015)

* Interview is a technique. The goal of this
technique is to collect discursive data to analyze
the conscious or the unconscious mental universe
of individuals.



Characteristics of the semi-structured
Interview:

* Involves the implementation of a number of predetermined
questions and/or special topics.

* These predetermined questions are typically asked of each
interviewee in a systematic way and consistent order, but the
interviewers are permitted (in fact expected) to probe far beyond
the answers to their prepared and standardized questions. So it is
usually accepted that the order of asking the questions is flexible
and addressed in line with the “flow” of the interview (Turner,
https:www.quirkos.com/.../semi-structured-interview-guide
qualitat...)

* Has space for the unexpected


http://www.quirkos.com/.../semi-structured

Characteristics of the semi-structured
Interview:

* Questions used: Open questions

Give people the opportunity to talk openly and
freely within the themes, Interviewer and
interviewee create the interview together-
unlike questionnaire design

* They are time consuming, but they are more
flexible and adaptable than surveys.



The construction of the semi-
structured interviews Guide

the construction of the semi-structured interviews in research takes place
at the research design phase. (Dias de Figueiredo, 2010)

2.ATYPICAL QUALITATIVE RESEARCH APPROACH

Berg, B. L. (2007)

Literature . l Data ARihel Diss.emi-
Review ' neagn | Collection i b ' nation




The construction of the semi-
structured interviews Guide

To remember:

a semi-structured interview:

* |nvolves the implementation of a number of

predetermined questions and/or special
topics

* Has an explicitly mentioned purpose.
* Determined in the design phase.



The construction of the semi-
structured interviews Guide

A semi-structured interview is influenced by:
* the research questions

* The literature review that gradually builds up
knowledge about the research ideas

* Of the strategies for the selection of the
sample



The construction of the semi-
structured interviews Guide

A semi-structured interview Guide is like an
aide memoire permitting the interviewer to keep
the interview within the parameters traced out the
aim of the study. (berg.2007,p.39, in Alshenkeeti,
0.40)

It is called an interview guide because:

* It my consist of potential questions and probes,
or may be little more than a list of possible topics
to engage respondent on

* It may be modified during an interview



How does one go about writing a suitable
semi-structured interview guide?

* Questions should answer your research questions:

Your research project should have one or several main research
questions, and these should be used to guide the topics covered in the
interviews, and hopefully answer the research questions. However,
you can’t just ask your respondents “Can the experience of male My
Little Pony fans be described through the lens of Derridean
deconstruction?”. You will need to break down your research into
questions that have meaning for the participant and that they can
engage with. The questions should be fairly informal and jargon free
(unless that person is an expert in that field of jargon), open ended - so
they can’t be easily answered with a yes or no, and non-leading so
that respondents aren’t pushed down a certain interpretation. (Turner,
https:www.quirkos.com/.../semi-structured-interview-guide qualitat...)



http://www.quirkos.com/.../semi-structured

How does one go about writing a suitable
semi-structured interview guide?

* Link to your proposed analytical approach

The questions on your guide should also be constructed
in such a way that they will work well for your proposed
method of analysis — which again you should already
have decided. |If you are doing narrative analysis,
guestions should be encouraging respondents to tell their
story and history. In Interpretative Phenomenological
Analysis you may want to ask more detail about people’s
interpretations of their experiences. Think how you will
want to analyse, compare and write up your research,
and make sure that the questioning style fits your own
approach. (Turner, https:www.quirkos.com/.../semi-
structured-interview-guide qualitat...)



http://www.quirkos.com/.../semi-structured

(kumar 2012, p.49)

CHAPTER 4: FORMULATING A RESEARCH PROBLEM
Subject area

Extent and types of DV
—> Impact of DV on the fam
Impact of DV on ch

Services av

Domestic violence
(DV)




Impact de la violence domestique sur
la femme

Premier axe :

Détermination du temps, du lieu et de la durée de I'entretien.
Détermination du choix du cas.

Détermination des personnes qui nous ont conduit a ce cas.

Carte d’identité :- année du mariage, nombre d’enfants, les raisons du mariage :
(amour, mariage arrangé)

- age, niveau éducatif et professionnel de la femme.
- age, niveau éducatif et professionnel de ’lhomme.

L’homme violent est : un ancien enfant battu, un drogué, un alcoolique, a un
probleme psychique, perd son controle, stressé au travail, provient d’un milieu
défavorisé, sa relation avec ses parents...



e Deuxieme axe:

- les causes qui menent a la violence : les derniers exces de violence
en détail.

- Les types de violences qu’elle subit. Jusqu’ou peut-elle supporter le
cycle de la violence ?

1- Les violences physiques :

2- Les violences psychologiques :

3- Violences sexuelles, ou violences sexuées :
4- Les Violences verbales :

6- La violence contre les enfants :



e  Troisieme axe :

- La réaction de la femme face a la violence : se tait, le provoque, quitte |la maison
(puis revient), n‘accepte plus de faire une relation sexuelle avec son mari. Fais- t-
on entrer un tierce dans le conflit : les parents, le prétre, le cheikh, les avocats, les
assistantes sociales...

- Le réle des proches dans le genre de solution retrouvée : la femme doit obéir a son
mari, I’homme ne doit pas battre quelqu’un de plus faible que lui, c’est a 'homme
de comprendre la femme car il est plus intelligent.

- La réaction de ’lhomme face a la violence : il regrette, il pleure, promet de ne plus
recommencer, fait vivre sa femme une nouvelle lune de miel, en étant attentionné
aux désirs de sa femme, en lui apportant un cadeau.

- Quand est-ce que 'lhomme redevient violent ?
- Comment voit-elle ’'homme apres son acte de violence ?



How to conduct the interview guide?

* Specific “‘Why’ and prompt questions

It is very rare in semi-structured interviews that you will ask one question, get
a response, and then move on to the next topic. Firstly you will need to
provide some structure for the participant, so they are not expected (or
encouraged) to recite their whole life story. But on the other level, you will
usually want to probe more about specific issues or conditions. That is where
the flexible approach comes in. Someone might reveal something that you
are interested in, and is relevant to the research project. So ask more! It’s
often useful in the guide to list a series of prompt words that remind you of
more areas of detail that might be covered. For example, the question “When
did you first visit the doctor?” might be annotated with optional prompts
such as “Why did you go then?”, “Were you afraid?” or “Did anyone go with
you?”. Prompt words might reduce this to ‘Why THEN / afraid / with
someone’.

(Turner, https:www.quirkos.com/.../semi-structured-interview-guide
qualitat...)



http://www.quirkos.com/.../semi-structured

How to conduct the interview guide?

* Be flexible with order

“Generally, an interview guide will be grouped into several topics, each
with a few questions. One of the most difficult skills is how to segue
from one topic or question to the next, while still seeming like a
normal conversation. The best way to manage this is to make sure that
you are always listening to the interviewee, and thinking at the same
time about how what they are saying links to other discussion topics. If
someone starts talking about how they felt isolated visiting the doctor,
and one of your topics is about their experience with their doctor, you
can ask ‘Did you doctor make you feel less isolated?’. You might then
be asking about topic 4, when you are only on topic 1, but you now
have a logical link to ask the more general written question ‘Did you
feel the doctor supported you?’. The ability to flow from topic to topic
as the conversation evolves (while still covering everything on the
interview guide) is tricky, and requires you to”. (Turner,
https:www.quirkos.com/.../semi-structured-interview-guide qualitat...)



How to conduct the interview guide?

* Know your guide backwards - literally

“I almost never went into an interview without a printed copy of the
interview guide in front of me, but it was kind of like Dumbo’s magic
feather: it made me feel safe, but | didn’t really need it. You should
know everything on your interview guide off by heart, and in any
sequence. Since things will crop up in unpredictable ways, you should
be comfortable asking questions in different orders to help the
conversational flow. Still, it’s always good to have the interview guide
in front of you; it lets you tick off questions as they are asked (so you
can see what hasn’t been covered), is space to write notes, and also
can be less intimidating for the interviewee, as you can look at your
notes occasionally rather than staring them in the eye all the time.”
(Turner,  https:www.quirkos.com/.../semi-structured-interview-guide
qualitat...)



http://www.quirkos.com/.../semi-structured

Particular type of semi-structured interview: the
biographical narrative interview

* Origin of biographical methods: Chicago
School of Sociology

* Since 1990s biographical research has been
based on the acceptance that biography is a
social construct



The biographical narrative interview:
Definition

* A specific type of qualitative research “which
uses stories of individuals and other “personal
materials” to understand the individual life
within its social context” (Roberts 2002:3, in
Breen, 2009)

* Recognizes that “what we capture [in stories]
is @ mediation between the personal voice and

wider cultural imperatives” (goodson & Sikes
2001, in Breen 2009)



Parts of the biographical narrative
interview guide:

Based around your area of research but generally include topics such
as:

* Initial question

* Early life history & family of origin
* Education

e Community and class

* Employment

e Leisure/courting

 Marriage and children

e Later life

* Turning points

(Breen, 2009)



Particular type of semi-structured interview:
the recruitment interview

What is your vision of your role in the dairy industry in 5 years?
What are the most interesting aspects of your career in the dairy industry?
What do you believe are the most valuable skills that you could bring to this role?

Can you tell us about any involvement you have had with industry people outside the
immediate farm environment?

Give an example of a service provider you have used who has been a help to you in your role
in previous positions.

Are there any physical constraints that we need to be aware of in your capacity to carry out
the requirements of this role?

Give an example of when you have completed a task outside of your work role.

Can you briefly outline a time when you were required to work under pressure.

What aspect of dairy farming do you enjoy the least?

What sources of information do you use to keep your skills updated and relevant?



Particular type of semi-structured interview:
the recruitment interview

This position requires some commitment of time outside of the standard hours. Is there anything
that would prevent you from being available at these irregular times?

Can you outline a time when you have introduced a new idea or method to the workplace?

Give an example of when you have experienced conflict with your manager/boss and what you did
to manage this situation.

Tell us about a time when you have needed to address an issue with a staff member who
continually defied the code of conduct on the farm. For example, not arriving on time for the start
of their shift.

Technical competencies
Tell us about your skills in maintaining farm machinery.

If you had a situation where cell counts were rising dramatically, describe the steps you would take
to manage that problem.

What experience have you had with herd management recording programs?
Which dairy software programs are you familiar with and able to use?

Give an example of how you have dealt with a high cell count in previous jobs.
How have you addressed the problem of a lame cow in the herd in the past?
Tell us about what you have used to manage pastures in a wet winter.



Particular type of semi-structured interview:
the evaluation interview

Mame of interviewer:

Place of interview:

I
Mame of interviewee: |
I
I

Drate of interview:

Questions:
® What do vou see as vour most important responsibilities and tasks?
® Can yvou tell me the things vou like most about your work?
® Do yvou find some things difficult about your work? Can yvou tell me about them?
® What important achievements have yvou accomplished since beginning work here?
® Do yvou feel that yvou receive encouragement from vour supervisors and co-workers?
® How satisfied are yvou with the supervision you receive?
® How well do you and yvour supervisor communicate?
® How well do yvou and your co-workers communicate?
® How well do yvou think people in the project cooperate with one another?
® Do yvou feel safe working in this environment? If not, can you tell me why?
® How involved are vou in planning the work you actually do?
® Do vou feel your comments and suggestions about the project are understood and

appreciated?

How much influence do you think street children have over what happens in the project?

Hawve any obstacles prevented yvou from accomplishing yvour work tasks? Can wvou tell me

about them?

® Do yvou feel yvou need additional training to do this work? If so, in what areas?

® Do vou feel vou have an opportunity to use fully vour knowledge and skills in the project?
If not, can you tell me about this?

® How well do yvou think this project meets the needs of street children?

(WHO 2002 p.31)
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